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Mission and
introduction

For more than 100 years, families in Wichita and throughout Kansas and Northern
Oklahoma have said, "Take me to Wesley" to receive the quality care they need and
deserve.

Wesley Healthcare is part of HCA Healthcare, a network comprised of colleagues
bound together by a single purpose: to create healthier tomorrows for every patient
we serve — and for each other as well. Our impact is made possible by our incredible
colleagues, communities and strategic partners who embrace HCA Healthcare’s
mission and values.

As the area’s healthcare network of choice, Wesley has nearly 400,000 patient
encounters annually across our network of hospitals, doctors, surgery and imaging
centers. We offer the most extensive emergency care network in Wichita including
the region’s only pediatric ER just for kids.

Our patients’ preference for Wesley extends well beyond the high-quality medical
services we offer. It includes the spirit of intensive caring that inspires and guides
everyone who works at our facilities.

Wesley Healthcare includes Wesley Medical Center, Wesley Woodlawn Hospital &
ER, Wesley Children’s Hospital, Wesley West ER & Diagnostic Center, Wesley Derby
ER and multiple WesleyCare clinics. Additionally, the Galen College of Nursing's first
campus in Kansas is located in the Wesley Medical Plaza.

For two consecutive years, Wesley Healthcare was named a top large health
system as part of IBM Watson Health’s 15 Top Health Systems list, recognizing our
healthcare system as one of the top performing health systems in the U.S.

The unwavering focus on providing safe, high-quality care for every patient, every
day, is what sets Wesley Healthcare apart and is the reason Wesley is consistently
recognized by third-party organizations for quality metrics.

From orthopaedics to cancer care, pediatrics, complex cardiovascular services and
advanced neurological care, Wesley Healthcare offers a comprehensive scope of

integrated services and treatment options to patients across our region.

In this year’s annual Impact Report, we reflect on the past year and the positive
impact we create for all we are privileged to serve and with whom we collaborate.
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A message from the
president and the
chairman of the board

This community impact report provides many highlights for Wesley Healthcare from
the past year. However, beyond the numbers, narratives and information about our
health system, it is a testimony to our Wesley Healthcare colleagues, physicians and
volunteers.

We're proud of the impact our hospitals, physician clinics. surgery centers,

emergency rooms and all of our services have on our local and regional communities.

Our quality is unsurpassed, as is our effect on our commmunity. That's all because of
the people who make up Wesley Healthcare.

The daily commitment of our team members to meet the needs of our patients and
their loved ones is inspiring and incredible. The pages within this report illustrate
how we show up for our patients, as well as our community and each other.

We hope you find this information valuable. Thank you to all of our team members
for your dedication and achievements over the past year.

William J. Voloch Tom Windish
President and Chief Executive Officer Chairman of the Wesley Healthcare
Wesley Healthcare Board of Trustees
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2948 1,200 1,300
colleagues active and affiliated registered nurses
physicians and providers
All data is current as of Dec. 31, 2022, unless otherwise noted.
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includes the spirit of intensive caring
that inspires and guides everyone

who works at our facilities.

390k+

patient
encounters

30,000+

patient

admissions From door side parking to a
convenient one-story campus where

9
AP

state-of-the-art treatments and
technologies are always only a few
steps away, Wesley Woodlawn
Hospital & ER delivers more than
you might expect from a community

21 300_'_ hospital in Wichita, Kansas. You'll
’ find a place that offers world-class
total emergency care, a wide range of
surgeries specialized medical services and all
the resources of Wesley Healthcare.

145,100+

emergency
room visits

Wesley Children's Hospital brings

10

telehealth
sites

~5,410
babies
delivered

dedicated, specialized care to families
in Kansas and northern Oklahoma,
offering more than 60 pediatric

specialists, a family-friendly pediatric
unit, pediatric intensive care unit
(PICU) and the region's only pediatric
emergency room. Our facilities
provide a family-centered healing
environment to ensure pediatric
patients and their families feel

comfortable.

All data is current as of Dec. 31, 2022, unless otherwise noted.
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Affiliated lines of business

Physician Services Group

Wesley Healthcare's Physician Services Group
(PSG) provides high-quality healthcare in an
expansive, multispecialty network of clinics
throughout Wichita. All members of our team
share a commitment to high-quality medicine,
good citizenship and, above all, patient-focused
medical care. Our physicians also help provide care
to patients in rural Kansas communities, as well as
Colorado, Oklahoma, Nebraska and Missouri.

Sarah Cannon Cancer Institute at Wesley
Healthcare

Offering integrated cancer services with
convenient access to cutting-edge therapies

for patients, Sarah Cannon, the Cancer Institute
of HCA Healthcare, is a global network with
programs across the United States and in the
United Kingdom. Programs include individualized
patient navigation provided by oncology-trained
nurses, a leading blood cancer network, hundreds
of clinical trial options - and molecular profiling
capabilities. Providing interdisciplinary treatment
planning through local and international

tumor boards leverages expertise across Sarah
Cannon’s network of physicians and ensures

a team approach to patient care. Through its
services, Sarah Cannon is providing state-of-the-
art cancer care, from diagnosis to survivorship,
close to home for our patients.

Surgicare of Wichita

Surgicare of Wichita provides same-day
surgical services for residents of Wichita and
surrounding communities throughout South
Central Kansas. Surgicare performs minimally
invasive procedures in the areas of ear, nose and
throat, orthopaedics, gastroenterology, general
surgery, gynecology, opthalmology, podiatry,
pain management, plastic surgery, urology and
dental procedures.
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Wesley Healthcare Rural Network

Wesley Healthcare’s Rural Network provides the
highest level of quality specialty care to patients
and is committed to helping patients stay close

to home for their healthcare.

In 2022, we completed more than 1,500 clinic
days in rural communities and provided over
4,700 telehealth consultations to rural hospitals,
helping patients access our award-winning
health care, close to home. We also cared for
over 30,000 patients from communities outside
of Wichita.

With Wesley Healthcare’s stroke treatment
programs, we have developed one of the most
successful virtual tele-stroke networks as part
of the Rural Network. In 2022, we helped our
rural partners retain more than 70 percent of
patients who received a tele-stroke consultation,
providing patients access to highly specialized
care quickly, without having to leave their
immediate communities.

From cardiology and neurology to OB/GYN and
pediatrics, our specialists go the distance for our
patients. Through our Rural Network, more than
100 healthcare specialists travel via air or ground
on a regular basis to provide services to rural
communities caring for more rural patients than
any other health system in Wichita.

Beyond the specialty clinics, the Wesley
Healthcare Rural Network includes continuing
medical education, clinical preceptorships
available at each Wesley facility, purchasing
programs for used medical equipment, and
facilitation of recruitment through one of two
primary care residency programs.

eSley Healthcare Comm
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Quality of care awards

Awards and recognition

Modern Healthcare Best Places to Work

Best Places inHeslthcare 2022

w The HCA Healthcare
tD WDrk 2022 Continental Division
Office, which
includes Wesley Healthcare, was selected by
Modern Healthcare as one of the 2022 Best
Places to Work in Healthcare. This award
program identifies and recognizes the top
150 outstanding employers in the healthcare
industry nationwide.

o WORLD'S MOST ™ \World’s Most Ethical

SIETHICAL company

N|COMPANIES® HCA Healthcare was
ETHISPHERE recognized for the 12th

time by Ethisphere, a global leader in defining
and advancing the standards of ethical
business practices, as one of the 2022 World’s
Most Ethical Companies. HCA Healthcare was
one of only seven honorees in the Healthcare
Providers category this year.

World’s Most Admired
FORTUNE Companies

HCA Healthcare was ranked
No. 1in our industry by Fortune
on their 2022 list of World’s
Most Admired Companies.

The annual global survey

identifies organizations that
excel in a variety of corporate
reputation measures including innovation,
ability to attract and retain talent, quality of
management and social responsibility to the
community and the environment.
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Military Friendly Employer
HCA Healthcare has been
recognized as a military-
friendly and military-
spouse-friendly employer

for 12 consecutive years by
VIQTORY and by Military Times’ Best for Vets
for the past three years.

In 2022, HCA Healthcare received a Military
Friendly Employer Bronze designation from
VIQTORY. The Bronze distinction is awarded to
an employer who scored within 30 percent of
the 10th best employer in their category. These
employers have exceptional military/veteran
programs and this award showcases their
dedication to the military community.

LinkedIn Top Companies

HCA Healthcare was

recognized on the 2022

LinkedIn Top Companies

ranking, an annual list

that helps professionals
identify the top workplaces to grow their
careers. This was the second consecutive
year our organization earned a place on this
list of 50 top employers. Using LinkedIn data,
companies are ranked based on seven pillars
that have been shown to lead to career
progression: ability to advance, skills growth,
external opportunity, company stability,
company affinity, gender diversity and
educational background.

¥ healthgrades.
* %k h Kk Xk

Healthgrades America’s 250 Best Hospitals
Wesley Medical Center was named one of
America’s 250 Best Hospitals™, placing them
in the top 5 percent of hospitals in the country
and overall leaders in clinical excellence,
according to Healthgrades.

Healthgrades Patient Safety Award

Wesley Medical Center was recognized

by Healthgrades as a 2022 Patient Safety
Excellence Award™ recipient. The distinction
places the hospitals among the top five
percent of all short-term acute care hospitals
in the country, according to Healthgrades.

~ Fortune/Merative 100

merATIve Top Hospitals
Wesley Medical Center
100 Top is honored to be named
. s« among the 100 Top

HOSpltaIS Hospitals® by Fortune
and Merative, formerly
IBM Watson Health.
Wesley Medical Center was named to the 2022
Fortune/Merative 100 Top Hospitals list as one
of the top performing Teaching Hospitals in
the U.S.

Recognition as one of the Fortune/Merative
100 Top Hospitals demonstrates these
hospitals’ ongoing commitment to prioritize
patient-centered care. According to Merative,
as compared to similar hospitals, the hospitals
included on the Fortune/Merative 100 Top
Hospitals list had better results on key clinical
and operational performance indicators. These

include survival rates, patient complications,
healthcare-associated infections, 30-

day mortality and 30-day hospital-wide
readmission rates, length of stay, throughput
in emergency departments, inpatient expenses
and ratings from patients.

Unit of Distinction

The HCA Healthcare Unit of Distinction
program celebrates top-performing nursing
units that are defining excellence through
nursing-specific indicators and departmental
performance. These teams and leaders are
actively partnering and collaborating with
patient care teams to problem solve and
create best practices within their

local organizations.

Five Wesley Healthcare nursing units were
recognized as 2022 Units of Distinction
(top 5 percent) or Honorable Mentions
(top 6-10 percent).

Wesley Medical Center
« Cardiac Progressive Care Unit - Honorable
mention

» Surgical Services - Honorable mention

« Pediatric ICU - Unit of Distinction
Wesley Woodlawn Hospital and ER
 Intensive Care Unit - Honorable mention

« Preop ASU - Honorable mention

The Unit of Distinction designation is achieved
through measurable, exemplary performance
in the strategic areas of advocacy and
leadership, consistency in nursing practice and
operations and leveraging scale to improve
patient care.
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Strengthening and
being there for our
communities

Wesley Healthcare is proud to serve our communities and we are
committed to investing in them for years to come.

In 2022, the Continental Division, which includes Wesley Healthcare in Wichita
and HealthONE in Denver, was number one in HCA Healthcare for the percent of
colleagues who gave monetary donations (34%) and the percent of colleagues who

logged volunteer hours (4.4%).

$400,000

given to 23 community organizations in
support of healthcare education initiatives

2,540

volunteer hours that Wesley Healthcare
colleagues reported for 501c3 non-profit
organizations

© &

$185,000

Wesley Healthcare colleague giving to 35 local
non-profits with HCA Healthcare matching

&

All data is current as of Dec. 31, 2022, unless otherwise noted.
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Responding to crisis and
community needs

Crush the Crisis

In 2022, all 15 HCA Healthcare U.S. divisions
participated in the 4th annual “Crush the Crisis”
opioid take back day at 110 collection sites across
17 states.

In partnership with law enforcement officers
from local police departments, Wesley Healthcare
collected 265 pounds of unused and expired
medications during the national opioid take back
day. The event aligns with the Drug Enforcement
Administration’s (DEA) National Prescription
Drug Take Back Day, an annual event that raises
awareness about the danger of opioid misuse and
the importance of safe and proper disposal of
medications.

Healthy Food for Healthier Tomorrows
Food and Nutrition Drive

Wesley Healthcare participated in HCA Healthcare’s
Healthy Food for Healthier Tomorrows Food and
Nutrition Drive in November and the results were
amazing! Wesley collected 440 pounds of food
that went to local food banks supporting the
community.

In 2022, HCA Healthcare colleagues provided
more than 345,000 nutritious meals and the
HCA Healthcare Foundation provided $175,000
in funds to support the related nonprofit
organizations.

HCA Healthcare Foundation

In 2022, the HCA Healthcare Foundation
continued to support the Healthier Tomorrow
Fund, a community impact fund focused on
addressing high-priority community needs

and advancing health equity. Since its launch

in 2021, the Fund has invested more than $18.3
million in 16 commmunities where HCA Healthcare
has a presence, and granted awards to 51
nonprofit partners including the American Heart
Association, Jobs for America’s Graduates (JAG)
and the United Way.

Supporting local organizations

In addition to the thousands of volunteer hours
Wesley colleagues reported, they’ve volunteered
several hundred more hours for other local
organizations for the betterment of our
communities.

Wesley Healthcare and its colleagues are proud
to support our local community organizations:

« American Heart Association

« Bridget's Cradles

« Children's Advocacy Center

« Colon Cancer Coalition

« Exploration Place

« Kansas Children's Foundation
« Kansas Food Bank

« Leukemia & Lymphoma Society
« Make-A-Wish Foundation

» The Pando Initiative

« Project Access

» Ronald McDonald House

» The KIDS Network

« United Way of the Plains

« Victory in the Valley

« Wichita's Littlest Heroes

« Wichita Open

Supporting mental wellness

In late 2022, Wesley Healthcare began
conversations with Wichita State University

to make its Suspenders4Hope available to
colleagues. This program is a comprehensive,
strategic approach to promoting mental health
wellness, preventing suicide, substance abuse and
sexual violence. All of Wesley Healthcare’s 4,000+
colleagues will receive the training in 2023.

Wesley Healthcare also committed to partnering
with other organizations that support this work.
We're focused on creative solutions to support
the needs of all members of our community, with
an emphasis on underrepresented populations.
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Caring for the Our economic
community impact

School partnerships and career pipeline Wesley Healthcare is proud to serve our communitiy

development and we are committed to investing in them for years

to come.
Wesley Healthcare has a number of school partnerships aimed

at healthcare career exposure and engagement. Notable are
partnerships with Andover Public Schools, Derby Public
Schools, Goddard Public Schools, Maize Public Schools,
Wichita Public Schools, Wichita State University and WSU
Tech.

$63,201,712

in capital investment

The partnerships take a myriad of forms and engage
thousands of students in activities such as career fairs and
speaker events at schools. Smaller groups of students engage
in on-site activities at hospitals including, tours, volunteerism,
internships and observation days.

$221.5M

estimated cost for the delivery
of charity care, uninsured
discounts and other
uncompensated care in 2022

Wesley Healthcare is excited about the opportunity to expose
students to a number of careers in the growing healthcare
industry.

Supporting our community

«  Wesley Healthcare worked with the American Red Cross to
host several community blood drives during the national
blood crisis.

total taxes incurred

43.9M
o >

« In partnership with Wichita Public Schools and WSU Tech,
we're creating a Healthcare Future Ready Center to better
train future healthcare workers.

«  Wesley’s Trauma Outreach team is working with local
and national organizations to address critical community
needs including Stop the Bleed, Hold My Guns and fentanyl
abuse.

4,000

people employed

+ Representatives from the Sarah Cannon Cancer Institute
at Wesley Healthcare attended a health fair at Wichita
State University to educate students on the importance of
cancer screening.

?('9 S230M+

| in payroll and benefits

«  Wesley Women’s Hospital colleagues regularly attend

community baby fairs to educate expectant moms on
steps toward a healthy pregnancy and delivery.

All data is current as of Dec. 31, 2022, unless otherwise noted.
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Looking ahead

The advancements made this year by Wesley Healthcare will have
a resounding positive impact on our patients, community and each
other for years to come. From advancing equity of care through
partnerships to innovative new processes for patient care, our
positive impact extends beyond the walls of our hospitals.

As we look ahead through 2023 and beyond, Welsey Healthcare
will continue to find more ways to improve more lives in more
ways. We will continue to deliver high-quality patient care, support
our clinicians and colleagues and strengthen the communities in
which we serve.

For a deeper look at HCA Healthcare’s collective impact, visit
HCAhealthcarelmpact.com.

WESLEY

Healthcare
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